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( YHJ 1LYH\ HDW/ Z HSDXVHVRVINH D GRRN DKHDG 2 XU6WDWAI LF 3MQ LVP RUHWDQ MWD
GRFXP HOQWDMLY D WDUHG YIMRQ LRRIMG LQWHY RFHVR RXUI DFXQV WDl | WXGHOW
DGP LQIMADMRQ DQGYRDUGRI 7KXWV, WH BFWZ KHHZ HWHEHHQ Z KHLHZ HDUH DQGP RW

LP SRUBQW Z KHHZ HYHJIRLQJ

TKHOWSEDQ &ROWRQW RZ DUG 3WIRJIUIHW I XLGHG XVDVZ HH SDQGHG LOWAXFARQDOMFK QRERI\
OMXQFKHG QHZ SLRILWDP V DQG GHHSHOQHG RXUVXSSRUN RUMWX GHOW LOMGH DOG RXWLGHWKH
FOOWWRRP  7KHVHDFFRP SQKP HOW GLGQYAKDSSHQ E\ FKDQFH VKH Z HHWKHUVXAO\RI

LOWQURQDCSMAQQLQ) KDUSZ RUIN DQGDFRP P VP HQWR RXUP WMRQ

1RZ Z 1K' HMODWRQ 0 DSSLQJ WH5RDG $K DG Z HWWUQ RXUDWHQWRQ VR VIKHQH WBU R
RXUNMRXUQH  7KLVS@Q LVGUYHQ B\ GDVD , WQFXGHVKHLOWI KR KXQGUHGVRI WINHKRTGH

Z KRKHBHG XVLGHM \ RXUSURUMHY HOKDQFLQJ WKXGHOWH SHLHQFHV LOYHWARJ LQ RXUSHRS®!
P RGHUQL] LQJ RXUVSDFHV DQG FUDMRJ SDWZ D\ VVIKDWHIY HIKHFRP P XQUWHVZ HFDEKRP H

$V\ RX UDG VKLY S@Q , KRSH\ RXY®HH\ RXUHD LQ LW:  KHAKHU\ RXYXHDI DFXQV P HP EHU
KDSLQJ QYHVLQ VKHFOWLRRP DWW | P HP EHUNHHSLQJ RSHLDWRQVUXQQLQJ WP RRIK® D
I GHOWODYLI DAQJ \ RXUI XWWUH RUDFRP P XQLW SDUADHUFKHHLOQJ XVRQU \ RX DUHD SDUAR!
VLV NRXLQH.

/ HAWP RYHIRZ DUG Z MK SXUSRVH / HW/ W FXURXV W\ FRQQHAMG DQGWID FRP P LWMG R
WHSWRP IMHRI Z KDW&R / LQ FDQ EH 7KHURDG DKHDG LVI X@RI SRWMELDWHY -RIQ XVRQDVZ HP DS
VKHLRDG WR

6LOFHLHO

' HZ D\ QHO LGGBMRQ 3K '
3UHMLGHQW
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16/58&7.21

3DYLQJ VKH: D |RUXWLIKWU' DV

6V 3@Q * RDO
e 7R SURYLGH GHJ UHH DQG FHUM LFDVIA SLRI LDP VG IRYHUHG VIKLRXJ K
WDGLRQDODQG GLWIDQFH HG FDVIRQ FRXUVHV VIKDWS UHS DUH WX GHQW | RU
FROVIQXHG WXGLHVDQG RUHP S@R\ P HQW

6 VIVIA 3@Q 6\WDVII LHV

e &ROWDXHVRSLRP RWMH FHIBOFHLO FWARRP  LOVWX FARQ VR KHS WX GIQW
P RYHVRZ DUGVGHI UHHFRP SBMRQ 7K VZ LALOFX G UHP HGLDOFRXUAHZ RN
Z KHHQHFHWOU. DVZ HEDVHP SK DAV RQ WX GHOWLHVKOMRQ DQG
SHM\AQFH

e ( QKDOFHVKHDELOW Rl WHFR@UHVR R | HUVRS> TX EW FDUHHU WK QLFDO
LOWAXPARQ B\ VHHNLQJ H WALQDA XQGLQJ VIR DWLZ LK ViK HSXUFK DHR
LOWAXPUWRQDCHTXLSP HOWDQG | XQGLQJ | RUDGGLMRQDOVX SSRUASRVMRQV
| REXVLQJ RQ UHFUXLVP HOWDQG UHMQMRQ

e $QQDQDUD R SWRIDP VIQVK HFRP P XQLW EDVHG RQ GRFDOQHHGVRI VK H
FLVY HQVRI VKH GLALPWAKLRXJ K FRRSHLDWRQ Z LYK GRFDODJ HQFLHV DQG VK ARO
GLMLFW

1)y
oA

, QFUHDVH HGXFDVRQDORS SRUMQUVHVVKLRX K SLRILDP  GHYHBRSP HQW
DQG | Bf LEGILOWIXPARQDCP RGDMMHY

&UHDVM FRADERUDVYH LHIMRQVKLSV Z LW SRAMHFRQGDU. LOWALX VIRQV
DQG LOGXWAA VR ELRDGHQ WX GHOWRSSRUMX QLAY

$ GYDOFHWDFKLQJ DQG GDURLQI KLRX K VKH GHYHRRSP HOWR!
P RGHUQL] HG ®DURLQJ HQYLLRQP HQWDQG H SDQGHG DFFHW\VR
HGXFDVRQDOMFK QRR]\

$ GYDOFHWDFKLQJ H | HAYHOHW WK BRX K SLRI HWMRQDQI LRZ VK
LOMDWYHY




\ 16758&7,21%/ 6833257
A 7RRYVR 7HDFK 5RDGVVIR5 HDFK

6VIDVA3@Q * RDO
e 7R SLRYLGH DFFHW DQG DWLWIDQFH | RUMXG 19 WAVKURXJ K GDUQ QJ
VXSSRUMDEVWIDI | HG Z LVK TXDQI LHG VXSSRUAWDI |

6 VIVIA 3MQ 6 WDWAJ\

e &ROWDXHVRP DLOVBLO DQG XSJ WDGHQELDU. DQG GDURLQJ UHVRX BH
P DWALDY KDYHVXSSRUANWD | DQG GDUQLQI UHVRX (BH@ERWIDRUHY

DYDLADE®! | RUMWXGHOW GXUQJ VK HP RUQLQJ DQG HYHQLQJ K KX Y

' HYHIRS DQGLP SGP HQWD FRP SUHKHQWLYH RQERDUGLQJ DQG RUHQVIMRQ
SLRILDP | RUD@ XA@WP HDQG DGMQPW DFX@V DWKLLH SRIQW

( WEQWK GHSDU/R HQVBOWRBQGDUGL] HG | DFXQV K LLQJ FRP P LWHH
JXLGHDOHV D@ QHG Z LK + XP DQ 5 FRX BHVK LLQJ SROFLHVDQG
SUQFLS®V

3@Q DQGLP SGP HQW DFX@V DQG WD | HQIDIHP HQWHYHQW VR | RAHU
FRP P XQLW DQGHP SR HHZ HDEHQJ

&UHDVA DQG GHOYHUI ®f LEH K \EULG SLRI FMMRQDOGHYHRSP HQWP RGX &V
VLARUHG VR | DFXQV DQGWIDI | LRBV DQG VXEMPAWP DAMAUH SHUAMH
6XSSRUMMGHIWSLRI UHVMLRQ VKLRX K VWHQJ VK KDHG LOWALX YRQDO
SUDPWFHVDQG FRP P XQLFDWRQ
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* XLGLQJ MH-RXWQH ) XHDQJ WH' UYH

6\VDWI3@Q * RDO
e 7RVXSSRUMXGHOWGDUQLQJ DG SHIWVRQ M URZ VK RXWLG HKHFRQ W V\RI
| RUP DOLQWUXFIRQ
6 VIV 3@Q 6 WDV
e &ROWOXHVRHP SKDW] HGH DXOBLHYHOWRQ VKLRX XK RI | HLQJ VXSSRUANYH
VHUYLFHV

o | DXQFK RQM@QHERRNWRUH

o 6WHQIWKHO WH SUVHOFH DQG YLMELAOW RI &DP SXV3ROFHVR | RAKMUD VDI HDQG
VXSSRUARJ GDUDLQI HOYLLRQP HOW

e ( QKDQFHLQI IDMAXPXUHVRLP SLIRYHVHFXUW DFFHVMELDW DQG HP HUI HOR\
UDGLOHW

e ,QFU-DVHLQYHWR HOWQ DGYDQFHG VDI HW HTXLSP HOWDQG HP HUI LQJ WWFKQRAR]\
| RUSURDPYHUMN P DQDIHP HOW

e ([ SDQG VD HV WDLQLQJ DQGHP HUHQP SUHSDUHGQHW SLRILDP VIR FXGAYDWAD
FX@XUHR DZ DUHQHW DQG VK DUHG UHVSRQVLELOW

e ,P SOP HOWKROWAE GHYHRSP HOQWZ RUNVKRSVI REXVHG RQ DFDGHP LF SHUVRQDO
DQG SURI HVWMRQDQJ LRZ VK

e, QFUHDVH HTXLVE®I DFFHW VR WWFKQRBRI\ VIKLRXJ K H SDQGHG GDULQI UHVRXUFHV
DQG GHYLFH DYDLADELOW

e ( QKDQFHHQLR@® HOWP DQDJHP HOWSLDPWFHVE\ VWUHQIVIKHOLQJ | LODQFLDADLG
DQG UHI MADARQ A WP V/

e ' HYHIRS DVWDWAUILF P XL FKDQQHOLHFUXLV® HOW LDP HZ RN

e ' H\LJQDQG MXQFK SHIWRQDM HG UHFUXLVP HOWSDVWKZ D\ VVKURXIK SHHU
DP EDWDGRUYDQG LHIDMRQWKLS EDVHG HQIDIHP HOW

e SHYDP S 2 UHOWIMRQ DQG RQERDUGLQJ H SHLHQFHVVR GHHSHQ HDUD WXGHQW
HQJ DI HP HOWDQG LOWAMMRQDCEHRQI LQJ

o ( QUK WXGHOWZ HIDHW SLRILDP VR VXSSRUAP HVIBCKHDAK SK\ VLFDCZ. H®D
EHQJ DQGDVHOWHR EHRQILQJ

e 3WRP RWMIGDGHUKLS GHYHBRSP HOWLGHOWW H SRUDARQ DG HWHWDOD! HWNLAY
VKLRXJ K VDU HVWAG WX GHOW QLD HY

o  &XUDVD YLELDQWFDBIQGDUR! KLIK LP SDRWRQJRLQJ HYHQW VIKDWLH GRWANGHOW
LOVAUHVV DQG FDP SXVFX@OXLH



167,787,21$/ 6833257
| 3RZ H1QJ VKH( QJLOH

6VIDVWA 3MQ * RDO
e 3LRYLGHDGHTXDV P DQDIHP HQ WHVRXUFHVLQFXXG Q JSHIWRQQ 1
| DFLOVIHV DQG HTXLSP HQW RUVKH H | HAVLYH RSHUDWRQ Rl VIKH SXEQF
FRP P XQLW DQG MQLRUFRGBI HV

6 VIV 3@Q 6DV \

e 3HURQQHOI DFLOMHY DQG HTXLSP HQWZ LAEHUHI X OUD HYDOX DMGE\ VKH
DGP LOMWDVMRQ VIKURXJ K VMDVIAI LF S@QQLQI LQMDVIYHY DQG VKILRX K UHYLHZ
R LOWMAMRQDOGDVDLQKHIRWP R HP SGR HH VDM DPARQ VXUYH VDQG
JUDGXDWAVXUYH V

, OFUHDVH.J LDQW XQGLQJ

([ SDQG SLLYDV GRORUFROWLEXWRQV

$ FKLHYH UAVRUAWIY FHUM LFDARQ

( QKDOFHDOXXP QLLQYROYHP HOWQ

UHFUXLVP HOWIKLRXJ K DGYLVRU. FRP P LWV
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6V 3@Q * RDO
e 7KHLOWIVXVIRQ RSH.DVIAVDQG P DLOVIDLQ \SK\ VLFDO DFLOVHV ERVK RQ DQG
RI| FDP SXV VKDWDSSLRSUDWAO VHUYHVKHQ MG \RI VIKHLQ VIVXVIRQ V
HGXFDVIRQDOSLRI LDP V' VXSSRUMHUYLFHY DQ GRKHUP DWLRQ UHIDVIAG
DRVLLYLVIHV

6 VIV 3@Q 6 WDV LHV

e 7KHFRGHZ LGP DOV W1 DFLAMIHVLO D VDI HDQG H | LFLHOWP DQQHUDQG
Z L@HP S XVHR FROWRO\ WP VDQG DQ HQHI\ P DQDIHP HOWSM@Q VR
UHGXFH DQG FROWRCHQHI\ FROVXP SWRQ | RUDGD DFLAOMIHV

e 6D HW Z LGEHHP SKDWV] HGE\ DX QWRI VKHFR@YI HWK BRX K SROFLHV
HWREQWKHG LQ VKHFRGBU HY/HP SR HHK [GERRN DQG VDI HV K [TGERRNV
5 HI X@UGUAY LOVSHPMRQV DQGWDLQLQJ Z LADEH KHIS DV QHFHWAWDU,

8 SJ LDGH DQG UHORYDWIGRLP VRUHV

&ROVWXPWQHZ J\ P QDMXP

8 SJUWDGHLRRI LQJ DQG+ 9$ & W WP VIQ 6P WK + DADQG ) RUMQEH
+ D@

5 HORYDW3LWV) LHTBKRX\H

, QYHWALQ DQG P RGHWIY HYHK E® 1 GHW
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