Special circumstances shall be conditions that differentiate an individual student from a class of students rather than conditions that
exist across a class of students. Adequate documentation for such adjustments shall substantiate such special circumstances of
individual students.

Special circumstances may include:
e tuition expenses at an elementary or secondary school;
¢ medical, dental, or nursing home expenses not covered by insurance;
e unusually high child care or dependent care costs;
¢ recent unemployment of a family member or an independent student;

¢ astudent or family member who is a dislocated worker (as defined in section 101 of the Workforce Investment Act of
1998);

e the number of parents enrolled at least half time in a degree, certificate, or other program leading to a recognized
educational credential at an institution with a program participation agreement under section 487;

e achange in housing status that results in an individual being homeless (as defined in section 103 of the McKinney-
Vento Homeless Assistance Act); or

e other changes in a family’s income, a family’s assets or a student’s status.

Students without parent support
Students whose parents refuse to support them are not eligible for a dependency override, but they may be able to receive
unsubsidized Stafford loans only. For a student to be eligible for this provision (the text of which is in the preceding
section), you must get documentation (1) that his parents refuse to complete his FAFSA and (2) that they do not and will
not provide any financial support to him. Include the date support ended. If the parents refuse to sign and date a
statement to this effect, you must get documentation from a third party (the student himself is not sufficient), such as a
teacher, counselor, cleric, or court.

DEPENDENCY OVERRIDES

An FAA may do dependency overrides on a case-by-case basis for students with unusual circumstances. If the FAA
determines that an override is appropriate, she must write out the determination and retain it and the supporting
documentation. However, none of the conditions listed below, singly or in combination, qualify as unusual
circumstances meriting a dependency override:

1. Parents refuse to contribute to the student’s education.

2. Parents will not provide information for the FAFSA or verification.

3. Parents do not claim the student as a dependent for income tax purposes.
4. Student demonstrates total self-sufficiency.

Unusual circumstances do include (and may cause any of the aforementioned conditions) abandonment by parents, an
abusive family environment that threatens the student’s health or safety, or the student being unable to locate his parents. In
such cases an override might be warranted. These conditions would not disqualify a student from being a homeless
unaccompanied youth or self-supporting and at risk of homelessness.

An aid administrator may override only from dependent to independent (though as suggested earlier, if an independent
student receives substantial support from others, a school may use P] to adjust the COA or FAFSA data items such as untaxed
income).

Documentation is critical—it must support, and include the reason for, the decision and should in almost all cases
originate from a third party with knowledge of the unusual circumstances of the student.

An FAA may, without gathering documentation, use an override that another school granted in the same award year.
However, overrides do not carry over from one year to the next; the FAA must reaffirm each year that the unusual
circumstances persist and an override is still justified.



